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CHAPTER IV  

CONCLUSION 

 

4. 1 Problem and Solution  

At the beginning of the internship, the author found it very difficult to adjust 

to circumstances. where people work very quickly and efficiently, it took 2 

months for the author to understand the correct and appropriate workflow. and 

also the author didn't think he would be looking after the buffet, because all he 

thought about was cooking in the kitchen. It's also something that makes you 

tired, after serving guests we have to cook in preparation for tomorrow. And 

also orders from staff and daily workers who sometimes interfere with the 

writer's performance. 

Things that need to be considered here are maybe conducting briefings for 

the entire kitchen team so they can work according to their respective portions, 

and also helping each other when there are friends who haven't finished doing 

work so that everyone can go home on time and not too tired. 

 

4.2 Benefit  

1. Get New Relationship 

- Because we meet a lot of people and friends, who might be able to help 

us in the future. 

2. Gain a lot of Knowledge 

- We get a lot of knowledge such the better cooking technique,new recipe 

and many more. 

3. Mental Training & Discipline 

- Because we work on the team everybody should be discipline,in order 

not to harm the other. 
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4.3 Suggestion  

4.3.1 For Students 

Don’t be afraid of learning something new,absorb a lot of knowledge 

when ever you are. Respect your team,Fellow Trainee, Daily Worker & 

all of the Staff 

 

4.3.2 For JW Marriot Hotel  

Keep Improve anything such Pest control,Kitchen Equipment and 

supply. 

 

4.3.3 For Ottimo 

Keep the good relationship with The hotel where the students intern, 

and always maintain the student who intern anywhere 

 

4.4 Point Of View For Internship Placement 

According to the author, an internship at the JW Marriott Hotel Surabaya 

could be a good choice, especially at the Pavilion. there is a lot of experience 

and knowledge that can be gained there. According to the author, internships 

are not only a requirement for graduation, but a place where we can get true 

friends, useful relationships, useful knowledge, even love. 

 

 

 

 

 

 

 

 


