CHAPTER |
INTRODUCTION

1.1 Internship Reason

The reason as to why the author chose the internship program is because
through internship, there are so many benefits in the form of knowledge, skills,

social network, etc.

The author chose W Hotels Seminyak for 2 main reasons. The first one is
because it is located in Bali, which is filled with people from all around the
world, a perfect opportunity for the author to study and experience all kinds of
culture, language and most importantly, cuisines. Second reason why the
author specifically chose W Hotels Seminyak is because it is one of many
hotels operated, managed and licensed by Marriott International, a worldwide-
famous group known for the five stars hotels under their management, which
means that the author get to experience and learn their standards, systems, and

procedures firsthand.

1.2 Establishment

The internship went on for a total of 180 days. There are a total of 9 outlets
where trainees could be assigned to. The outlets the author got to experience
was Fire (Dinner) for 25 days, WooBar (Beach Bar) for 42 days, StarfishBloo
(Breakfast) for 42 days. Butcher for 28 days, Cold Kitchen for 14 days, and
Bakery and Pastry for 29 days.



