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CHAPTER II 

ESTABLISHMENT BACKGROUND 

 
2.1 History of Company 

 
 

 
Picture 1. Vasa Hotel Suraba\a Logo 

VaVa HRWeO SXUaba\a ZaV fRXQded iQ 2016 b\ TaQO\ HRVSiWaOiW\. VaVa 

iV Whe PRVW aWWUacWiYe 5-VWaU hRWeO iQ WeVW SXUaba\a. TaQO\ HRVSiWaOiW\ iV RQe 

Rf Whe eighW VXb-hROdiQgV Rf Whe TaQcURS GURXS. Each Rf WheP iV a hROdiQg 

cRPSaQ\ WhaWhROdV iQdXVWU\ fieOdV: cRQVXPeU PaWeUiaOV, hRVSiWaOiW\, beaXW\, 

bXiOdiQg PaWeUiaOV, SURSeUW\. 

IQ 2021, TaQO\ HRVSiWaOiW\ RSeUaWeV WhUee hRWeOV, Whe fiUVW iV Whe 4-VWaU 

SROaUiV HRWeO iQ MaOaQg, Whe VecRQd iV Whe 4-VWaU COeR BXViQeVV HRWeO ORcaWed 

aW VeYeUaO SRiQWV iQ SXUaba\a, aQd Whe WhiUd iV Whe 5-VWaU VaVa HRWeO SXUaba\a. 

Whe hRVSiWaOiW\ iQdXVWU\ ZiOO cRQWiQXe WR gURZ, VR Whe SRWeQWiaO fRU TaQO\ 

HRVSiWaOiW\ ZiOO be WR e[SaQd RQe Rf WheiU bUaQdV, QaPeO\ VaVa HRWeO, Zhich 

ZiOO be deYeORSedaQd iV beiQg diVcXVVed iQ Whe fXWXUe. 

2.1.1 Location 
 

Picture 2. Vasa Hotel Suraba\a Map 
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VaVa HRWeO SXUaba\a iV ORcaWed iQ Whe ZeVWeUQ SaUW Rf SXUaba\a iQ JO. 

Ma\jeQ HR. MXhaPPad NR. 31, PXWaW Gede, Kec. SXNRPaQXQggaO, KRWa 

SBY, JaZa TiPXU 60189, IQdRQeVia. VaVa HRWeO SXUaba\a iV ORcaWed RQ Whe 

PaiQ URad, 30 PiQXWeV fURP JXaQda IQWeUQaWiRQaO AiUSRUW, VaVa HRWeO 

SXUaba\a iQ ZiWhiQ eaV\ Ueach Rf SXUaba\a¶V SUeVWigiRXV eVWabOiVhPeQWV, 

faPRXV aWWUacWiRQV, XSVcaOe VhRSSiQg ceQWeU aQd gROf cRXUVe iQ SXUaba\a. 

2.1.2 Vision and Mission 

ViViRQ: 

AQ XSVcaOe-PRdeUQ da\ hRWeO ZiWh e[ciWiQg gXeVW e[SeUieQce aQd 

VeUYice aW iWV fiQeVW. 

MiVViRQ: 

RedefiQiQg Whe WUadiWiRQaO cRQceSW Rf 5-VWaU hRWeO hRVSiWaOiW\ WhURXgh 

iQWXiWiYe VeUYiceV, iQVSiUiQg deVigQ, iQQRYaWiYeV cXOiQaU\, e[SeUieQceV WhaW 

WRXch Whe heaUW aQd VRXO Rf eYeU\ gXeVW. 

2.1.3 Vasa Hotel Surabaya Values and Management Princuples 

VaOXeV: 

- POeaVXUe 

- PaVViRQ 

- TaNe Whe Lead 

- IQVSiUiQg 

MaQagePeQW PUiQciSOeV: 

- TeaP WRUN 

- IQWegUiW\ 

- TUXVW 

- LeadeUVhiS 

- ReVSecW 

- BXViQeVV FRcXV 
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2.2 Features of Vasa Hotel Surabaya 
 

2.2.1 Room Types 
 

VaVa HRWeO SXUaba\a iV a 5-VWaU hRWeO WhaW haV 388 URRPV ZiWh 

YaUiRXV W\SeV Rf URRPV WhaW haYe beeQ SURYided b\ VaVa HRWeO 

SXUaba\a ZiWh YaUiRXV eTXiSPeQW aQd faciOiWieV. Each URRP, VXiWe aQd 

aSaUWPeQW iV acceQWed ZiWh eOegaQW fXUQiVhiQgV aQd cXUaWed aUWZRUNV 

WR cUeaWe a VeQVe Rf SUiYaWe UeVideQce. 

1. SeOecW RRRP 
 

 
Picture 3.Select Room 

SeOecW URRP iV a URRP WhaW haV a YeU\ affRUdabOe SUicefRU 

SeRSOe ZhR ZaQW WR VWa\ iQ a VaVa aQd feeO Whe VeUYice aQd 

faciOiWieV iQ Whe YaVa. WhiV URRP iV aOVR eTXiSSed ZiWh bUeaNfaVW 

aQd WY 43iQch baWhURRP XViQg PaUbOe. VaVa SURYideV 297 URRPV 

iQ WhiV W\Se. 

2. PUePiXP RRRP 
 

Picture 4. Premium Room 



7  

 
 

The SUePiXP URRP haV aQ iQWeUeVWiQg YieZ, becaXVe Whe 

SUePiXP URRP iV ORcaWed RQ Whe WRS fORRU. PUePiXP URRPV aUe 

aOVR eTXiSSed ZiWh faciOiWieV VXch aV PiQi baUV aQd RWheU RSWiRQV. 

3. E[ecXWiYe RRRP 

Picture 5. Executive Room 

E[ecXWiYe URRPV aUe ORcaWed RQ Whe 31VW aQd 32Qd fORRUV. 

E[ecXWiYe URRPV aUe eTXiSSed ZiWh e[ecXWiYe cOXb ORXQge 

acceVV aQd ZiOO geW PRUe e[cOXViYe beQefiWV. The e[ecXWiYe URRP 

haV a YeU\ XQiTXe adYaQWage aQd caQ RQO\ be dRQe b\ gXeVWV ZhR 

bRRN aQ e[ecXWiYe URRP XQiW, QaPeO\ SUiYaWe checN-iQ aQd 

checN-RXW hRXUV, gXeVWV ZhR OiYe iQ Whe e[ecXWiYe ZiOO aOVR geW 

eYeQiQg cRcNWaiOV fURP 18.00 WR 20.00. 

4. GOacieU SXiWe 
 

Picture 6. Glacier Suite 

GOacieU VXiWe iV a hRWeO URRP WhaW iV SURYided YaVa fRU 

SeRSOe ZhR haYe gXeVWV aQd dR QRW ZaQW gXeVWV WR eQWeU Whe 

bedURRP becaXVe iQ WhiV W\Se Rf URRP a bed WhaW iV VeSaUaWefURP 
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Whe OiYiQg URRP. WhiV URRP SURYideV a OiYiQg URRP ZRUN deVN, 

cRffee aQd Wea, e[ecXWiYe ORXQge acceVV. 

5. BUeccia SXiWe 
 

Picture 7. Breccia Suite 

BUeccia VXiWe iV a URRP ORcaWed RQ a high fORRU aQd haVa 

YieZ RYeUORRNiQg Whe ciW\ Rf SXUaba\a Zhich iV YeU\ Qice.WhiV 

URRP SURYideV a OiYiQg URRP, ZRUN deVN, PiQi baU, baWh WXb. WhiV 

URRP haV a cRRO feeO VR WhaW iW caQ caOP Whe gXeVWV VWa\iQg aW Whe 

YaVa hRWeO SXUaba\a. WhiV URRP aOVR SURYideV aPXQiWieV, cRffee 

aQd Wea aOO da\. 

6. RR\aO SXiWe 
 

Picture 8.Ro\al Suite 

RR\aO VXiWe iV a URRP WhaW haV a VeSaUaWe OiYiQg URRP, 

cORWhiQg URRP, baWhURRP, diQiQg URRP. WhiV URRP haV aQ aUea Rf 

128P aQd haV a gUeaW YieZ. WhiV URRP iV eTXiSSed ZiWh WY, XOWUa 
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VRXQd, e[ecXWiYe ORXQge, WhiV URRP iV ORcaWedRQ Whe 36Wh fORRU 

XViQg fXOO PaUbOe. 

7. PUeVideQWiaO SXiWe 
 

Picture 9. Presidential Suite 
 

Picture 10. Private Pool at Presidential Suite 

The SUeVideQWiaO iV Whe PRVW OX[XUiRXV URRP, becaXVe WhiV 

URRP haV a SUiYaWe VZiPPiQg SRRO aQd a diUecW YieZ Rf Whe 

beaXWifXO ciW\ Rf SXUaba\a. ThiV URRP iV RQe Rf Whe faYRXUiWe 

becaXVe iW haV YeU\ e[cOXViYe faciOiWieV. IQ addiWiRQ WR Whe 

VZiPPiQg SRRO, WhiV URRP iV eTXiSSed ZiWh a NiWcheQ. AQRWheU 

adYaQWage caQ aOVR be Hi-Tea aQd eYeQiQg cRcNWaiOV. ThiV iV RQe 

Rf Whe faYRXUiWe URRPV fRU gXeVWV ZhR ZaQWV WR WU\ a QeZ 

e[SeUieQce. 
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8. OQe BedURRP ASaUWPeQW 
 

 
Picture 11. One Bedroom Apartment¶s Living Space 

OQe bedURRP aSaUWPeQW iV Whe fiUVW hRWeO URRPV WR caUU\ 

WhiV WhePe. SR iQ WhiV hRWeO URRP YaVa SURYideV a cRQceSW OiNe aQ 

aSaUWPeQW WhaW haV Whe VaPe fXUQiWXUe aV RWheU aSaUWPeQW VXch aV 

1 bedURRP, 1 baWhURRP, NiWcheQ, diQQiQg SOace, aQd aOVR a OiYiQg 

URRP WhaW haV a TV. 

9. TZR BedURRP ASaUWPeQW 
 

Picture 12. Two Bedroom Apartment¶s Living Space 

TZR bedURRP aSaUWPeQW iV aQ aSaUWPeQW cRQceSW WhaW haV 

2 bedURRPV, 1 baWhURRP, NiWcheQ, diQQiQg WabOe aQd haV VeYeUaO 

cabiQeWV aYaiOabOe fRU VWRUage. ThiV URRP aOVR haV a YeU\ OaUge 

URRP aUea aQd iV ORcaWed RQ a high fORRU. HaV a YieZ WhaW iV QR 

OeVV gRRd. 
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10. ThUee BedURRP ASaUWPeQW 

 

Picture 13. Three-Bedroom Apartment¶s Living Space 
 

ThUee bedURRP iV Whe ZideVW hRWeO URRP becaXVe iW haV 3 

bedURRPV, 2 baWhURRPV, a OaUge OiYiQg URRP, NiWcheQ, diQiQg 

WabOe aQd OaXQdU\ URRP. ThiV URRP iV OaUgeU WhaQ Whe SUeVideQWiaO 

VXiWe. ThiV URRP aOVR SURYideV PaQ\ faciOiWieV aQd VeUYiceV. 
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2.2.2 Food and Beverage Outlets 
 

1. 209 DiQiQg 
 

 
Picture 14. 209 Dining 

209 iV Whe PaiQ UeVWaXUaQW iQ Whe VaVa HRWeO SXUaba\a, 

aOO RUdeUV WhaW e[iVW RU RUdeUed b\ Whe gXeVWV aUe aOO Pade heUe. 

209 aOVR SURYideV bXffeWV aQd aOa-caUWe Zhich SURYide YaUiRXV 

W\SeV Rf fRRd UaQgiQg fURP IQdRQeVia, AVia aQd WeVWeUQ aOO heUe. 

ThiV UeVWaXUaQW iV abOe WR accRPPRdaWe 250 SacNV eYeU\ da\. 

OSeUaWiRQaO hRXU: 

BUeaNfaVW 06.00 ± 10.00 
 

LXQch 12.00 ± 15.00 
 

DiQQeU 18.00 ± 22.00 
 

AOa CaUWe 11.30 ± 22.30 
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2. ChaPaV 
 

 
Picture 15. Chamas Restaurant and Bar 

ChaPaV iV a UeVWaXUaQW WhaW VeOOV PeaW ZiWh BUa]iOiaQ 

VeaVRQiQg aQd haV PaQ\ cRQdiPeQWV WhaW haYe RWheU BUa]iOiaQ 

fOaYRXUV. ThiV UeVWaXUaQW aOVR SURYideV a baU WhaW VeOOV a YaUieW\ 

Rf dUiQN WhaW caQ be eQjR\ed b\ cXVWRPeUV. ChaPaV UeVWaXUaQW 

RQO\ RSeQ OXQch aW 12.00 ± 15.00 aQd diQQeU aW 18.00 ± 22.00. 

3. XiaQg FX Hai CXiViQe 
 

 
Picture 16. Xiang Fu Hai Cuisine 

 
XiaQg FX Hai iV a UeVWaXUaQW WhaW VeOOV ChiQeVe aQd caQWRQ 

diVheV. Which iV cRRNed diUecWO\ aQd Pi[ed diUecWO\ b\ chef 

fURP MaOa\Via. ThiV UeVWaXUaQW iV ORcaWed RQ Whe 6Wh fORRU, Zhich 

haV a ORW Rf SUiYaWe URRP aQd a YeU\ gRRd SRiQW Rf YieZ WR aYiRVa 
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RU chaSeO. XiaQg FX Hai aOVR SURYideV aOa caUWe aQd bXffeW. XiaQg 

FX Hai haV a caSaciW\ Rf 280 SeRSOe. 

The RSeUaWiRQ hRXU 

BUXQch aW 08.00 ± 14.30 

LXQch aW 12.00 ± 14.00 
 

DiQQeU aW 18.00 ± 22.00 
 

HROida\V aW 09.00 ± 22.30 
 

4. BRQQe JRXUQe 
 

Picture 17. Lobb\ Lounge 

BRQQe JRXUQe iV a ORbb\ ORXQge WhaW SURYideV caNe, bUead, 

cURiVVaQWV, PacaURRQV, aQd dUiQNV. BRQQe JRXUQe iV ORcaWed RQ 

Whe 1VW fORRU iQ fURQW Rf Whe UeceSWiRQiVW. BRQQe JRXUQe iV RSeQ 

fURP 07.00 aP WR 10.00 SP. 
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2.2.3 Facilities 
 

1. IQfiQiW\ SZiPPiQg PRRO 
 

Picture 18. Infinit\ Swimming Pool 

LRcaWed aW Whe 5Wh fORRU Rf Whe VaVa HRWeO SXUaba\a, WhiV RXWdRRU 

VZiPPiQg SRRO RYeUORRNV Whe ciW\ Rf SXUaba\a. The SRRO iV cRPSOeWed 

ZiWh VeYeUaO SRROVide VRfaV aQd feaWXUeV WZR caWegRUieV Rf Whe SRRO aQ 

adXOW SRRO, aQd chiOdUeQ¶V SRRO. OSeUaWiRQaO hRXU 05.00 aP ± 21.00 SP. 

2. FOe[ aQd FiW HeaOWh COXb 
 

Picture 19. Flex and Fit Health Club 

FOe[ aQd FiW HeaOWh COXb iV a g\P RU VSRUWV SOace WhaW iV aYaiOabOe 

fRU gXeVWV VR WhaW gXeVWV caQ e[eUciVe WhURXghRXW Whe hROida\V. VaVa 

SURYideV WhiV g\P SOace ZiWh SaQRUaPic YieZV. aQd aOVR YaVa SURYideV 

SeUVRQaO WUaiQeUV fRU gXeVWV' SUeV. 



16  

 
 
 
 

3. TaQgeUiQe DUeaP SSa 
 

Picture 20. Tangerine Dream Spa 

TaQgeUiQe DUeaP SSa iV ORcaWed RQ Whe 5Wh fORRU Zhich SURYideV 

PaVVage WUeaWPeQW fRU YiViWRUV ZhR ZaQW WR be PaVVaged. TaQgeUiQe 

dUeaP VSa iV aYaiOabOe WR aOO gXeVWV aV ZeOO aV WhRVe ZhR aUe QRW. 

4. ChiOdUeQ¶V POa\gURXQd 
 

Picture 21. Children¶s Pla\ground 

ChiOdUeQ'V SOa\gURXQd iV a chiOdUeQ'V SOa\gURXQd SURYided b\ VaVa 

HRWeO SXUaba\a, haV PaQ\ WR\V iQ iW aQd haV a YeU\ OaUge aUea fRU 

chiOdUeQ fURP cXVWRPeUV WR SOa\ heUe. 
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5. E[ecXWiYe COXb LRXQge 
 

Picture 22. Executive Club Lounge 

E[ecXWiYe ORXQge iV a SOace SURYided b\ YaVa fRU SeRSOe ZhR ZaQW 

WR e[SeUieQce e[ecXWiYe ORXQge OiNe aW Whe aiUSRUW. The e[ecXWiYe 

ORXQge aOVR SURYideV a SOace fRU PeeWiQgV aQd VPRNiQg. E[ecXWiYe 

SURYideV hi Wea aW 2 S.P., SURYideV VRciaO hRXUV aW 6:00 S.P. 



18  

 
 

2.3 MICE and EVENT 
 

VaVa HRWeO SXUaba\a iV a fiYe-VWaU hRWeO WhaW SURYideV PaQ\ faciOiWieV 

fRU gXeVWV. VaVa HRWeO aOVR SURYideV fiUVW-cOaVV PeeWiQgV, iQceQWiYeV, 

cRQYeQWiRQV aQd e[hibiWiRQV aQd eYeQW VSace ZiWh SeUVRQaOi]ed SOaQQiQg aQd 

caWeUiQg. SSaQQiQg PRUe WhaQ 15,000 VTXaUe feeW Rf fXQcWiRQ VSace. 

The hRWeO RffeUV fOe[ibOe MICE aQd eYeQW YeQXeV WhaW caQ 

accRPPRdaWe eYeU\WhiQg fURP bRaUd PeeWiQgV WR OaYiVh gUaQd ZeddiQgV.The 

hRWeO haV PRUe WhaQ 11 MICE aQd eYeQW VSaceV, Whe SicWXUe beORZ VhRZV Whe 

deWaiOV Rf SOaceV WhaW aUe XVXaOO\ XVed fRU MICE 

Table 1. Venue Details (Vasa Hotel Suraba\a, 2022) 
 

Venue Dimension 
(M) 

Ceiling 
(M)1 

Area 
(SQM) 

Cocktail Theatre Classroom U-shape Banquet 

GUaQd 
BaOOURRP 48.4[ 27.15 7.5 1340 1000 700 500 50 300 

BaOOURRP I 25.7[ 27.15 7.5 616 170 200 120 100 120 
BaOOURRP II 22.7[ 27.15 7.5 616 170 200 120 100 120 
PUe-fXQcWiRQ 23 [ 14 3 336 300 - - - - 

CRUaO 31 [ 11 3 341 200 150 80 80 80 
CRUaO I 15.4 [ 11 3 176 70 50 35 30 25 
CRUaO II 7.7 [ 11 3 88 30 30 20 15 20 
CRUaO III 7.7 [ 11 3 88 30 30 20 15 20 
TaVPaQ 11.7 [ 7.2 3 84 30 300 20 15 20 

 
 

 
Picture 23. Grand Ballroom w/classroom T\pe Seating 
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Picture 24. Meeting Room with U-shape T\pe Seating 
 
 

IQ addiWiRQ WR PeeWiQg URRPV aQd baOOURRPV, VaVa HRWeO SXUaba\aaOVR 

feaWXUeV a gOaVV chaSeO aORQgVide a fXQcWiRQ decN aQd URRP jXVW acURVV Whe 

chaSeO. TheVe VSaceV aUe XVXaOO\ XVed WR hRVW eYeQWV, VXch aV ZeddiQgV aQd 

biUWhda\ SaUWieV. 
 

Picture 25. Aviosa Glass Chapel and Outdoor Deck 
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Picture 26. Summer Dinner At Aviosa Glass Chapel And Outdoor Deck 

The fROORZiQg aUe Whe aYeUage dZeOOiQgV XVed dXUiQg Whe iQWeUQVhiS aW 

VaVa HRWeO fRU Vi[ PRQWhV fURP Feb 24 WR AXgXVW 24, 2022. The aYeUage 

eYeQW iV TXiWe OiYeO\ dXUiQg Eid MXbaUaN, VXPPeU diQQeU ZiWh aOO X caQ eaW 

dXUiaQ, aQd PaQ\ RWheU eYeQWV. 
 

Picture 27. Occupanc\ Rate 

OCChPANCz  RAdE 
ϳϬϬ 

Room ResƚaƵranƚ Eǀenƚ 
ϲϬϬ 

ϱϬϬ 

P ϰϬϬ 

a 
 

c ϯϬϬ 

ϮϬϬ 

FEB      

Monƚh 
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2.4 Pastry Kitchen¶s Organisational Structure 
 

 
Picture 28. Pastr\ Kitchen¶s Organisational Structure 

1. E[ecXWiYe Chef 
 

E[ecXWiYe Chef iV Whe higheVW SRViWiRQ iQ Whe NiWcheQ deSaUWPeQW.TheiU 

jRb iV WR RYeUVee daiO\ RSeUaWiRQV iQ Whe NiWcheQ aQd cRRUdiQaWe NiWcheQ VWaff. 

OWheU dXWieV iQcOXde deYeORSiQg QeZ UeciSeV, SOaQQiQg PeQXV, deWeUPiQiQg 

PeQX SUiceV aQd eQfRUciQgfRRd VafeW\ VWaQdaUdV aQd diVciSOiQiQg ePSOR\eeV 

ZheQ Qeeded. 
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2. PaVWU\ Chef 
 

IQ chaUge Rf SURdXciQg deVVeUWV, caNeV, SieV, cRRNieV, bUeadV aQd eWc. 

ReVSRQVibiOiWieV iQcOXde; eQVXUiQg Whe TXaOiW\ aQd VWaQdaUdV RfWhe SURdXced 

gRRdV, VXSeUYiViQg, aQd aVVigQiQg WaVNV WR Whe VWaff ZRUNiQg XQdeU Whe SaVWU\ 

NiWcheQ. The\ aUe aOVR UeVSRQVibOe fRU cRQVXOWiQg aQd deYeORSiQg QeZ PeQXV 

ZiWh Whe e[ecXWiYe chef. 

3. Head BaNeU 
 

Head baNeU iV iQ chaUge Rf SURdXciQg baNed gRRdV, OiNe; bUeadV, 

PXffiQV, SaVWUieV, aQd eWc. The\ aOVR haYe Whe UeVSRQVibiOiW\ WR cROOabRUaWe 

aQd deYeORS QeZ PeQXV ZiWh Whe SaVWU\ chef aQd e[ecXWiYe chef. 

4. DePi Chef 
 

TaVNed ZiWh eVWiPaWiQg Whe PaWeUiaOV Qeeded WR PaNe SURdXcWV. DePi 

chef iV aOVR a SeUVRQ ZhR caQ PaNe deciViRQV iQ Whe NiWcheQaQd aOVR a dePi 

chef aV a SeUVRQ ZhR XVXaOO\ WaONV aQd e[chaQgeVRSiQiRQV ZiWh SaVWU\ chefV. 

dePi chef iV aOVR Whe RQe ZhR iV iQ chaUge ZiWh hiV jXQiRUV 

5. BaNeU 
 

IQ chaUge Rf SUeSaUiQg aQd SURdXciQg baNed gRRdV, OiNe; bUeadV, 

PXffiQV, SaVWUieV, aQd eWc. The\ aUe aOVR UeVSRQVibOe fRU PaQagiQg Whe 

bUeaNfaVW bXffeW, Zhich iQcOXde; VeWWiQg XS Whe bUead aQd SaVWU\VWaWiRQ, 

PaNiQg SaQcaNe aQd ZaffOe RQ OiYe cRRNiQg VWaWiRQ, aQd cOeaUiQg XS RQce 

bUeaNfaVW iV RYeU. 

6. CRPPiV 
 

ReVSRQVibOe fRU SURdXciQg deVVeUWV, caNeV, SieV, cRRNieV, eWc. The\ 

aOVR haYe WR SUeSaUe, VeW XS aQd cOeaU XS SURdXcWV fRU eYeQWV, OXQch,bUXQch 

aQd diQQeU bXffeWV. 

7. CaVXaO 
 

IQ chaUge Rf dRiQg aQ\ WaVN WhaW Whe cRPPiV aQd SaVWU\ chef aSSRiQW 

WheP. SSeciaOiVed iQ aVViVWiQg Whe cRPPiV WR SURdXce, VeW XS aQd cOeaU XS 

SURdXcWV. 
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8. TUaiQee 
 

BeVideV OeaUQiQg, WUaiQee haV Whe UeVSRQVibiOiW\ WR heOS aQd aVViVW 

aQ\RQe ZhR iV iQ Qeed iQ Whe NiWcheQ. FURP SUeSaUaWiRQ, SURdXcWiRQWR OiYe 

cRRNiQg, WUaiQee PXVW OeaUQ WR dR iW aOO. 

 

2.5 Safety, Hygiene and Sanitation Aspects 
 

1. Personal Hygiene SOP 

a. DR QRW haYe a WaWWRR 

b. NR faciaO haiU 

c. AOO QaiOV cXW VhRUW VhRXOd QRW be PRUe WhaQ 0.3PP 

d. NR bRd\ RdRU (XViQg deRdRUaQW RU SeUfXPe) 

e. MaiQWaiQ cOeaQOiQeVV iQ aUeaV Rf Whe bRd\ (eaUV, QaiOV, QRVe, WeeWh, 

aQd VNiQ) 

f. NR jeZeOU\ aUe aOORZed WR be XVed 

2. Personal Gromming SOP 

a. UQifRUP 

AOO VWaff PXVW ZeaU a cRPSOeWe XQifRUP eYeU\ VhifW, ZhichiQcOXdeV: 

- Chef haW 

- Chef jacNeW/XQifRUP 

- ASURQ 

- BOacN VRcNV 

- BOacN VafeW\ VhReV 

- NaPe Wag 

b. Face MaVN 

DXUiQg Whe cRYid±19 SaQdePic, aOO VWaff aW VaVa HRWeO SXUaba\a 

aUe UeTXiUed WR ZeaU face PaVN. TR cRQWaiQ Whe VSUead Rf cRYid-19 

c. Face ShieOd 

FRU VWaff ZhR aUe deaOiQg diUecWO\ ZiWh RU iQ cRQWacW ZiWh 

cXVWRPeUV aUe UeTXiUed WR XVe a face VhieOd fRU e[WUa SURWecWiRQ, aQd 

aOVR XVed WR PaNe cXVWRPeUV caOP ZhiOe eaWiQg. 
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d. HaQd WaVhiQg 

WaVhiQg haQdV befRUe, dXUiQg, aQd afWeU ZRUNiQg aUe UeTXiUed WR 

NeeS VaQiWaWiRQ. HaQd ZaVhiQg VhRXOd aW OeaVW be 20 VecRQdV. 

e. GORYeV 

SWaff PXVW ZeaU gORYeV ZhiOe haQdOiQg cRRNed RU Uead\ WR eaW 

fRRd. GORYeV PXVW aOVR be ZRQ ZheQ dRiQg OiYe cRRNiQg aQd VeUYiQg 

fRRd WR Whe cXVWRPeUV. 

3. Sanitation SOP 

a. DaiO\ COeaQiQg aQd IQYeQWRU\ CRQWURO 

- IPPediaWeO\ cOeaQ ZRUNiQg VXUfaceV aQd eTXiSPeQW afWeU 

XViQg (cOeaQ aV \RX gR) 

- COeaQ NiWcheQ daiO\ 

- COeaQ fUidge aQd fUee]eU aW OeaVW RQce a ZeeN 

- DiVcaUd aOO iWePV WhaW aUe QR ORQgeU cRQVXPabOe 

b. ReceiYiQg IQgUedieQWV 

- PXW aOO WhiQgV iQ WheiU SOace 

- OSeQiQg SOaVWic bagV fURP VXSSOieUV 

- LabeO Whe daWeV RQ each iWeP WhaW aUUiYeV 

- PXW Whe QeZ WhiQg RQ Whe iQVide aQd Whe QeZ WhiQg RQ Whe WRS, 

fiUVW iQ fiUVW RXW (FIFO) 

c. AYRid CURVV CRQWaPiQaWiRQ 

- UVe diffeUeQW cXWWiQg bRaUd fRU diffeUeQW W\SeV Rf iQgUedieQWV 

(e[. GUeeQ cXWWiQg bRaUd fRU fUXiWV aQd YegeWabOeV, ZhiWe 

cXWWiQg bRaUd fRU baNeU\ aQd daiU\). 

- LabeO SURdXcWV ZiWh daWe Rf UeceiYiQg, SURdXcWiRQ RURSeQiQg 

(WR NeeS WUacN Rf Whe SURdXcW ORQgeYiW\). 

- DRQ¶W OeaYe SeUiVhabOe iWePV WRR ORQg RQ URRP WePSeUaWXUe. 

- WaVh haQdV aQd ZRUNiQg VXUfaceV RfWeQ. 

- CORVe aQd VeSaUaWe aOO iWePV iQ Whe chiOOeU RU fUee]eU 
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d. KiWcheQ WaVWe 

- BUead WhaW haV beeQ diVSOa\ed RU WhaW haV beeQ haUd ZiOO be 

XVed WR PaNe bUead bXWWeU SXddiQg. 

- BaQaQaV WhaW ZiOO VSRiO, aUe XVed WR cRRN baQaQa bUead. 


