CHAPTER 1 
INTRODUCTION

1.1.  Background of The Study

Indonesia is one of the big countries in the world. Starting from many islands and has various ethnic groups, languages, and customs or cultures. Cultural diversity in Indonesia is a country that is rich in culture. No wonder if Indonesia has become one of the favorite tourist attractions of local tourism and even international tourism. It is a great opportunity for Indonesia itself to become even more developed in the world of tourism and become a source of income.
One of the important factors in the tourism industry is star hotels because tourists must first find a place for them to stay while they are in the place they are visiting, and apart from where they live, tourists are also very interested in finding restaurants.  Why a restaurant?  Because reastaurants can bring culture through food.  Food is increasingly being seen as a particular experience that can give emotion and curiosity when some dishes are tasted as it is considered a real and real work of art created by creative and sometimes inspired chefs.  The sense of adventure and surprise, the feeling of playfulness and the aesthetic of beauty prevail;  design becomes an important part of the dish, and restaurants create suggestive scenarios that attract customers by introducing them to the spectacle of food. 
Indonesian food culture is shaped by several factors such as nature, history, and culture.  With immense geographic and cultural diversity across the archipelago, cuisine is rich in variety and flavour.  Thus, food can be used as a strategic means to boost the country's tourism industry. 
At Ottimmo Academy Culinary & Patisserie International Surabaya, the internship program is one of the programs that must be followed by every student to train themselves to enter the real world of work and it is also important for students to develop and expand their knowledge.  
for that from the many choices the author chose Manado as a place to do an internship program, especially at the Four Points by Sheraton Hotel it is famous in Manado with very good quality.  This report is the result of the internship program for the last 6 months.  The author hopes that during this internship program the author can practice cooking theories and become more prepared and professional in the world of work.

1.2.  Industrial Training Objectives
1. Practice theory since college
2. Gain new experiences and increase students knowledge about work situations in the kitchen so that they are ready to enter the world of work
3. Train students how to work under pressure
4. Train students how to work in teams
5. Learn about leadership and responsibility in the workplace
6. Train students to be able to manage time at work and train them to work efficiently

1.3.  The Benefit of Industrial Training
1.3.1. For Intern Student
a. To develop all the knowledge that has been learned in college
b. Prepare to enter professional work
c. Adding insight in to the workbench in a real kitchen
d. Learn to adapt and improve communication outside your comfort zone
e. Gaining valuable experience
f. Improve skills and partical work skills
g. Gained experience working in a team
h. Expand connections with people around you that will be useful in the future
i. To meet the requirements of OTTIMMO Academy Culinary & Patisserie International Surabaya in order to complete lectures.

1.3.2. For OTTIMMO Academy Culinary & Patisserie International Surabaya
a. As a measuring tool for students to apply theory and knowledge
b. Establishing good relations between universities and hotels where students do internships
c. Universities can improve the quality of their graduates through internship experience
d. Introducing OTTIMMO to be better known by people and in the industry
e. To evaluate the final report of internships made by students in order to develop future lecture curriculum.
1.3.3. For Four Points by Sheraton Manado Hotel
a. The company receives labor assistance from universities
b. As a means to get high potential employees
c. As a medium to build partenerships between OTTIMMO and Four Points by Sheraton Manado Hotel
 
