CHAPTER |
INTRODUCTION

1.1 Background of Study

Internship is an experience that should enhance a student’s academic, career, and
personal development under professional supervisor. The internship program is not only
for building skills, but also to build a good connection which is used for their professional
networks in the future. With an internship program, hopefully we can pass the qualification
to work in a professional work place.

There are many section of Oku Kitchen Department in Hotel Indonesia Kempinski
Jakarta. It is a pleasure to be a part of their team and learn so many new techniques and
product knowledge. The writer personally feel this internship program give the writer some
positive impacts not only in skills but also to build good relationship with the employees.

After finishing the internship program we can have integrity, quality and experience
as a hospitality person. We are not just academically applying the theory that we get from
Akademi Kuliner dan Patiseri OTTIMMO Internasional but, we also learn about discipline

and responsibility in real work life.

1.2 Industrial Training Objectives
1. To learn and gain knowledge of working environment in Hotel Indonesia Kempinski
Jakarta.
2. To improve work experience and get trained to have hospitality mental and how to be
work in a team.
3. To implement theory and practical knowledge from college into real kitchen life.
4. Learn about leadership and take a responsibility in working place.

5. As one of the requirements for graduation.

1.3 The Benefits of Industrial Training
1. The Benefits of Industrial Training for Students
e Asa bridge for students to go to real work life.
e To create a mindset in dealing with various problems.

e As one of the requirements for graduation.



e Have a good self-development and enrichment in knowledge.
2. The Benefits of Industrial Training for Institute
e To build cooperative relationship between institute and hotel.
e Asa measure of student to apply theory and knowledge.
e To evaluate students final report as an adjustment for a better curriculum.
3. The Benefits of Industrial Training for Hotel Indonesia Kempinski
e As a bridge between Hotel Indonesia Kempinski Jakarta and OTTIMMO Master
Gourmet Academy Surabaya.

e Asa selection to get some potential employee.



