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EXECUTIVE SUMMARY
         “Internships” are needed by students to master certain skills or expertise. Besides that, it is the main requirement for completing the education process. Under the guidance from Supervisor and Senior writer learn a method from them. So writer intern it from January 3rd, 2020 until April 3rd, 2020.
        Writer am an intern at Hotel Ciputra World  - Surabaya. Hotel Ciputra World its a five star hotel that provide customer with a good hospitalty and service that make customer satisfy with Hotel service.
        Many experiences that writer got there. At first writer was trained to Clean everything, after that writer learn how to prepared condiments, cutting skills, and sorting ingredients. And not only that, but writer was trained how to serve customers well and politely. From there writtler learn how to work fast and always polite, using the right grammar for greetings Customer or Supervisor, and more importanly how to work as a Team.
Keyword: Hotel Ciputra World Surabaya, Western, Internship
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