
 
 

INDUSTRIAL TRAINING REPORT 
 

PASTRY KITCHEN INTERNSHIP AT VASA HOTEL SURABAYA 
 
 
 
 
 

 
 
 
 

By: 
 

Jennifer Aurellia Cahyono 

NIM : 1974130010046 

 
 

OTTIMMO INTERNATIONAL MASTERGOURMET 

ACADEMY SURABAYA 

STUDY OF CULINARY ARTS PROGRAM STUDY 

2022 



https://digital-camscanner.onelink.me/P3GL/g26ffx3k


https://digital-camscanner.onelink.me/P3GL/g26ffx3k






v  

 
 

TABLE OF CONTENTS 
 
 
 

APPROVAL 1................................................................................................ i 
APPROVAL 2................................................................................................ ii 
ACKNOWLEDGEMENT...................................................................................... iii 
PLAGIARISM STATEMENT........................................................................ iv 
TABLE OF CONTENTS................................................................................ v 
LIST OF PICTURES....................................................................................... vi 
LIST OF TABLES ......................................................................................... viii 
EXECUTIVE SUMMARY............................................................................. ix 
CHAPTER I ................................................................................................... 1 

1.1 Background Of study............................................................................. 1 
1.2 The Benefits Of Industrial Training....................................................... 2 
1.3 Industrial Training Objectives............................................................... 2 

CHAPTER II ................................................................................................. 4 
2.1 History Of Company ............................................................................ 4 
2.2 Features of Vasa Hotel Surabaya ......................................................... 6 
2.3 MICE and Event ................................................................................... 21 
2.4 Pastry Kitchen’s Organisational structure............................................. 25 
2.5 Safety, Hygiene and Sanitation Aspects................................................ 27 

CHAPTER III.................................................................................................. 30 
3.1 Training Activites ................................................................................. 30 
3.2 Product Of Pastry Kitchen Vasa Hotel Surabaya................................... 38 
3.3 Duties With The Organisation................................................................ 47 
3.4 Events ................................................................................................... 50 

CHAPTER IV................................................................................................. 53 
4.1 Problems and Solutions ........................................................................ 53 
4.2 Suggestions ........................................................................................... 55 
4.3 General Point Of view............................................................................ 56 
4.4 Conclusion ............................................................................................. 56 

BIBLIOGRAPHY........................................................................................... 58 
APPENDIX.......................................................................................................... 61 



vi  

 
 

LIST OF PICTURES 

Picture 1 .......................................................................................................... 4 
Picture 2 .......................................................................................................... 6 
Picture 3 .......................................................................................................... 7 
Picture 4 .......................................................................................................... 7 
Picture 5 .......................................................................................................... 8 
Picture 6 .......................................................................................................... 9 
Picture 7 .......................................................................................................... 90 
Picture 8 .......................................................................................................... 10 
Picture 9 .......................................................................................................... 10 
Picture 10 ........................................................................................................ 11 
Picture 11 ........................................................................................................ 11 
Picture 12 ........................................................................................................ 12 
Picture 13 ........................................................................................................ 12 
Picture 14 ........................................................................................................ 13 
Picture 15 ........................................................................................................ 13 
Picture 16 ........................................................................................................ 14 
Picture 17 ........................................................................................................ 14 
Picture 18 ........................................................................................................ 15 
Picture 19 ........................................................................................................ 16 
Picture 20 ........................................................................................................ 17 
Picture 21 ........................................................................................................ 18 
Picture 22 ........................................................................................................ 18 
Picture 23 ........................................................................................................ 19 
Picture 24 ........................................................................................................ 19 
Picture 25 ........................................................................................................ 20 
Picture 26 ........................................................................................................ 20 
Picture 27 ........................................................................................................ 21 
Picture 28 ........................................................................................................ 22 
Picture 29 ........................................................................................................ 22 
Picture 30 ........................................................................................................ 23 
Picture 31 ........................................................................................................ 25 
Picture 32 ........................................................................................................ 30 
Picture 33 ........................................................................................................ 31 
Picture 34 ........................................................................................................ 32 
Picture 35 ........................................................................................................ 32 
Picture 36 ........................................................................................................ 32 
Picture 37 ........................................................................................................ 33 
Picture 38 ........................................................................................................ 33 



vii  

Picture 39 ........................................................................................................ 34 
Picture 40 ........................................................................................................ 34 
Picture 41 ........................................................................................................ 35 
Picture 42 ........................................................................................................ 35 
Picture 43 ........................................................................................................ 36 
Picture 44 ........................................................................................................ 36 
Picture 45 ........................................................................................................ 36 
Picture 46 ........................................................................................................ 37 
Picture 47 ........................................................................................................ 37 
Picture 48 ........................................................................................................ 37 
Picture 49 ........................................................................................................ 38 
Picture 50 ........................................................................................................ 39 
Picture 51 ........................................................................................................ 39 
Picture 52 ........................................................................................................ 40 
Picture 53 ........................................................................................................ 41 
Picture 54 ........................................................................................................ 42 
Picture 55 ........................................................................................................ 44 
Picture 56 ........................................................................................................ 45 
Picture 57 ........................................................................................................ 45 
Picture 58 ........................................................................................................ 45 
Picture 59 ........................................................................................................ 46 
Picture 60 ........................................................................................................ 47 
Picture 61 ........................................................................................................ 47 
Picture 62 ........................................................................................................ 47 
Picture 63 ........................................................................................................ 48 
Picture 64 ........................................................................................................ 48 
Picture 65 ........................................................................................................ 49 
Picture 66 ........................................................................................................ 49 
Picture 67 ........................................................................................................ 49 
Picture 68 ........................................................................................................ 50 
Picture 69 ........................................................................................................ 51 
Picture 70 ........................................................................................................ 51 
Picture 71 ........................................................................................................ 51 
Picture 72 ........................................................................................................ 52 
Picture 73 ........................................................................................................ 61 
Picture 74 ........................................................................................................ 61 
Picture 75 ........................................................................................................ 61 
Picture 76 ........................................................................................................ 62 



viii  

 
 

LIST OF TABLES 
 
 

Tabel 1 ............................................................................................................ 22 
Tabel 2 ............................................................................................................ 24 



ix  

 
 

EXECUTIVE SUMMARY 
 
 
 

Internship is a step that every student must go through in order to know 
how the professional kitchen environment is. Internships can also help many 
things for students later, such as knowing how to manage existing materials, 
getting different lessons from before, how the kitchen operates, the daily 
production activities done, the scope on how to handle customers during dining 
hours, how to maintain and follow the hygiene procedure established and etc. 

This report is based on six months of my internship at Vasa Hotel 
Surabaya in the pastry kitchen division from 24 February 2022 to 24 August 
2022. The author chose Vasa Hotel Surabaya because it is one of the most 
famous locally owned five-star hotels. in Surabaya. They are well known for 
their F&B outlets, great hospitality and facilities. As someone who is 
completely new to the practical professional kitchen setting, the author gained 
a lot of new experience that are essential for her future career. Through this 
report, the author would like to share her personal experience and lessons 
learned during her time at the pastry kitchen of Vasa Hotel Surabaya 
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