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PREFACE

I am writing to express my interest in the internship opportunity at The
Abbey Resort. As a student pursuing a degree in Ottimmo International, I have
developed a strong foundation in hospitality management, culinary arts, and
international service standards. I am eager to apply the knowledge I have gained
in a real-world setting, and 1 believe The Abbey Resort, with its reputation for
excellence, offers an ideal environment for my professional growth.

Through this internship, I aim to further develop my skills in key areas such
as guest services, event coordination, and food and beverage operations. The
opportunity to work alongside experienced professionals in such a prestigious
setting will allow me to gain valuable insights into the day-to-day operations of a
luxury resort. I am particularly excited about the chance to learn from your team
and contribute to the exceptional guest experiences that The Abbey Resort is
known for.

I am confident that my strong work ethic, passion for the hospitality
industry, and commitment to high standards of service will allow me to make
meaningful contributions during my time with your team. I look forward to the
possibility of discussing how my skills and aspirations align with the objectives of

The Abbey Resort and how I can contribute to its continued success.

Surabaya, 17" March 2025

Natasha Qigdra Sunur



ABSTRACT

This one-year J-1 internship opportunity at The Abbey Resort provides a
unique and invaluable platform to enhance practical skills in the hospitality
industry, specifically in areas such as guest services, event coordination, and food
and beverage operations. As a student from Ottimmo International College in
Surabaya, | have gained a strong academic foundation in international hospitality
management, culinary arts, and service excellence. The Abbey Resort, with its
renowned reputation for exceptional guest service and luxurious amenities,
presents an ideal setting for applying my academic knowledge in a real-world,
dynamic environment.

The primary objective of this internship is to gain hands-on experience in
the operations of a prestigious hospitality institution, learning from highly skilled
professionals and contributing to the resort’s day-to-day activities. Throughout the
course of the internship, I aim to deepen my understanding of hospitality
management, refine my customer service abilities, and strengthen my knowledge
of international industry standards. Working within the resort’s various
departments will provide exposure to a wide range of responsibilities, offering a
comprehensive view of the inner workings of a luxury resort.

By participating in this internship at The Abbey Resort, | seek to bridge the
gap between theoretical knowledge and practical application, which is essential
for my professional development. I am confident that this opportunity will not
only enrich my academic background but also equip me with the practical
expertise necessary to pursue a successful career in the global hospitality industry.
I look forward to contributing meaningfully to the resort's continued success while
gaining invaluable industry experience that will serve as a foundation for my
future career.

Keyword: Internship, The Abbey Resort, Ottimmo International.

Vi



TABLE OF CONTENT

Plagiarism STAtEMENT .........ooiiiiieii s I
APPIOVAL L. ii
APPIOVAL 2. s v
P ACE ... et et e e v
N 0] 1 - o) USSR vi
Table Of CONTENT .......ooiiieeee e vii
LIST OF FIGUIES ...ttt ettt IX
LiSt Of TaBIE ..o Xi
Chapter 1 INTrOAUCTION ......cocuviiiieiiiee e 1
1.1 Background OF STUAY ........cooiuiiiiiiiii i 1
1.2 Industrial Training OBJECTIVE ........coiiiiiieiiiee e 2
1.3 The Benefits Of INternShip .......cccovveiiiie i 2
1.3. 1 FOF SEUABNES ..ot 2
1.3.2 For Ottimmo INternational .............cccceviiiiiiiniieiie e 3
1.3.3 FOr The AbDEY RESOIT .......ooiiiie et 3
Chapter Il Establishment Background.............ccccovveiiiie e 4
2.1 History Of EStabliShment ............coouviiiie e 4
2.2 Vision Mission And Company ODJeCtIVES .........ceeviieeiiireeiiee e 5
2.2.1 Vision Of The Abbey ReSOM ........ccvveiiiieiiiie e 5
2.2.2 Mission Of The Abbey ReSOI ........c.cccvvviieiiiie e 5

2.3 Organizational Structure And Main TasK..........cccoeevvveiiiireeiine e 5
2.4 Establishment DeSCriptioN ...........coiiveiiiie e 11
2.4.1 The ADDEY RESOI.......cvvieiiiee et 11
2.4.2 Restaurants And OULIELS ........ccvveiieiiiiiiieie e 12

2.5 Hygiene And Sanitation .............ccoovveoiiie i 16
2.5.1 Self Grooming (Staff Hygiene & Sanitation) ...............cccccevvveeiieennn, 17
2.5.2 Kitchen Hygiene & Sanitation ...........c.ccceeovveiiiec i 18
2.5.3 Receiving & Handling Ingredients............ccoovveeiviiiii i 19

vii



2. 5.4 FOOU WASEE ...ttt e et e e e e 20

Chapter 11 Internship ACHIVITIES .........cooiiiiiiiieiie e 22
3.1 JOD DESCIIPLION ...t 22
3.1.1 The WALEITIONT .....evee ettt 22
3.1.2 BreaKfast (240 WESL) .......coiuieiiieiieeie st 23

K B0 o (0o [ od PSSR STRR 26
3.2.1 Waterfront ProCUCES.........ccuveeiiie et 26
3.2.2 240 West Breakfast ProdUCLS ..........c.ccevvvereiiiieiiiie e 33

3.3 Picture Of Places During INternship.........cccocovevieriiieiieniee e 40
i EVBNES ettt e nees 43
Chapter 1V CONCIUSION ......couiiiiieii e 45
O I O Tod 11 1] o RSSO 45
4.2 Problem ANd SOIULION .......c.viveiieecie e 46
4.3 SUQQESTION. ...eeiiiee ettt et e te et e st e et e e et e et e e anaaeesnraeeanneeeanes 47
4.3 1 FOF STUARNE ...t 47
4.3.2 For Ottimmo International .............cccooveiiiiniiiniiie e 47
4.3.3 FOr The ABDEY RESOI ......cccvvieiiiie e 47
BIDHOGIapNY ....ccc e 48
N o] 0 =T o | PP SURPR 49

viii



Figure 2.
Figure 2.
Figure 2.
Figure 2.
Figure 2.
Figure 2.
Figure 2.
Figure 2.
Figure 2.
Figure 2.
Figure 2.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.

LIST OF FIGURES

1 KItCheN Brigade ......ccueeiiieiiieiee e 6
2 The ADDEY BSOMT......coieeiiieiiiee s 11
3 Lake View DINNING @rea.........ccoveiiieiiieiieiiie e 13
4 240 WeSt DINNING AT€A ......oiuviiiiiieiiie ittt 13
5 Waterfront Indoor DIiNNING Ar€a..........ccoviiiieiiieiiieiie e 14
6 Lake View Waterfront..........ccoveiiiee i 14
7 0utdoor DINNING ATA......coiuvieiieiiie ittt 14
B CalE Lalle.....vvee ettt 15
9 Gazebo Wedding EVENT..........cooviiiiiiiieiee e 16
10 Indoor Wedding EVENT .........ccooiiiiiiiiiieiiie e 16
L1 LADEING .o 169
LTWaterfront CIUD ..o 26
2 St LOUIS RIDS....eeiiiieiie s 27
3Prime RIDPRIlY ... 27
4 DOUDIE BUIQET ... ciiee ettt e et e e e e ennee e 28
S5 FISN N ChIP .o 29
6 Watermelon & FEta........ccovvieiiiiiie i 29
7 Mediterranian WIaD ........ccveeiueeeiiiee e e e saee e ennee e 30
8 HUMMUS PIALE ...t s 31
QWaldOrf SaAlad ......c.vveiieiiiecie e 32
10 Wisconsin Cheese CUIdS ........eoivveiieiiieiiieniieeniee e 32
11 BananaFoster French TOASt .........cooveivieiiiiiiiesiie e 33
12 PANCAKES ...eveveieitie ettt ettt 34
I ANV o To%: To (o N o ) AR RUP USRS 34
14 Chicken & WafFle .........coooviiiiii e 35
15 EQUS YOUIr WY ...ttt a e e 36
16 Strawberry Shortcake Waffle..........c.ccoooveiiiiiiiic e, 36
17Y0gurt Prafait...........coooiiiiiiiiiec e 37


file:///C:/Users/user/Downloads/internship%20report%20NAT%20-%20Copy.docx%23_Toc197435453
file:///C:/Users/user/Downloads/internship%20report%20NAT%20-%20Copy.docx%23_Toc197435454
file:///C:/Users/user/Downloads/internship%20report%20NAT%20-%20Copy.docx%23_Toc197435455
file:///C:/Users/user/Downloads/internship%20report%20NAT%20-%20Copy.docx%23_Toc197435456
file:///C:/Users/user/Downloads/internship%20report%20NAT%20-%20Copy.docx%23_Toc197435457
file:///C:/Users/user/Downloads/internship%20report%20NAT%20-%20Copy.docx%23_Toc197435458
file:///C:/Users/user/Downloads/internship%20report%20NAT%20-%20Copy.docx%23_Toc197435459
file:///C:/Users/user/Downloads/internship%20report%20NAT%20-%20Copy.docx%23_Toc197435460
file:///C:/Users/user/Downloads/internship%20report%20NAT%20-%20Copy.docx%23_Toc197435461
file:///C:/Users/user/Downloads/internship%20report%20NAT%20-%20Copy.docx%23_Toc197435462
file:///C:/Users/user/Downloads/internship%20report%20NAT%20-%20Copy.docx%23_Toc197435462
file:///C:/Users/user/Downloads/internship%20report%20NAT%20-%20Copy.docx%23_Toc197435462
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568817
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568818
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568819
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568820
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568821
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568822
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568823
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568824
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568825
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568826
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568827
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568828
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568829
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568830
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568831
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568832
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568833

Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.
Figure 3.

18 EQQ BENEAICT ...ttt 38
19 CYO OMEIELLE.....ccuveee et 38
20 Coconut Chia PUTINg.........eeiviiiiiiiieiieeiee e 39
21 Smoked Salmon Egg SandwiCh ..........ccccoviiiiiiiiiiiieee 40
22 Waterfront KitChen LiNe..........covvveiiieiiiie e 40
23 Cooler, Freezer, and Banquets Station ...........cccooevveveeiiieenieeninennnn, 41
24 Waffle StatioN ........ccvviiiiie e 41
25 PaNtry STALION ...covviiiieiiieee e 41
26 Breakfast LiNe ........cccueeiuireiiiieeiii e e e siee e seeeseee e 421
27 Back of The KItChen LiNe.........ccooveeiiieiiiie e 42
28 COlIBT ..ot 412
29 Platting/Prep StatioN ........cccvveiviiiieiiierie e 42
30 Grill STALION.....c.evieeiie e e e e eaee e 42
31 Thanks GIVING EVENE........ccoiiieiiie e 43
32 New Year EVE EVENE .........ovvviiiiiiee e 44


file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568834
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568835
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568836
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568837
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568838
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568840
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568839
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568842
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568846
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568846
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568841
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568846
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568843
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568847
file:///C:/Users/user/Downloads/internship%20report%20NAT%20DONE.docx%23_Toc201568848

	PLAGIARISM STATEMENT
	APPROVAL 1
	APPROVAL 2
	PREFACE
	ABSTRACT
	TABLE OF CONTENT
	LIST OF FIGURES

