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ABSTRACT 

 

 An internship program is an opportunity for students to gain hands-on 

experience in the professional world. Currently, Thailand has become a popular 

destination for hospitality students due to its rich culture heritage and thriving 

tourism industry. One of the five-star hotels located in Thailand is Centara Grand 

Beach Resort Phuket. Located on Karon Beach, the hotel features classic Sino-

Portuguese architecture. During internship, we have gained many valuable 

lessons that will be our benefit in the future. Through this program, we learned 

that teamwork and effective communication make tasks much easier to 

accomplish. We also entrusted with specific responsibilities, which allowed us as 

trainees to learn be responsible of our work. In addition, we were encouraged to 

be more observant and active within team.  
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